


Welcome To The Quick & Easy Way to Park!

Now that you've received your ROC Airport
Zoom Lane pass, you are ready to begin
enjoying the convenience of Zoom. You no
longer have to bother pulling a parking ticket.
Now, you will be able to ease your way
through the exit plaza without stopping. You
do not even have to roll down your window!

Pass holders have the advantage of quicker,
easier parking payment, resulting in minimal
wait times. All Zoom customers use lane 5 at
exit, which is only available to Zoom

customers.

How Your Pass Works

Upon entering the parking facility, your pass
is read via radio signal in the lane. Instantly,
the pass information is verified and your
entry date and time is stored. The entry gate
will then raise. Upon exiting, your credit card
is charged the amount due from your parking
stay and the gate will automatically open.

How to Mount Your Zoom Pass

Clean and dry the inside of your windshield
around the rearview mirror. Hold edges of the
the pass and remove the clear plastic from
the back. Apply the electronic pass with
pressure to the upper left portion of your

windshield, behind the visor. Pass must be
mounted to windshield. DO NOT mount your
tag on the mirror or the visor. Tag can be
mounted next to an EZPass.

For a compete brochure on mounting
instructions please go to the Zoom Lane
website (mapcoparking.com/roc/zoom).

Multiple Passes On An Account

Zoom Lane passes are not transferable
among vehicles. Multiple passes can be

connected to one account holder. The account
holder is responsible for all parking charges for

the passes connected to that account. The
pass must be permanently installed on the

windshield in each vehicle. It cannot be waived
or held up inside or outside your vehicle as you
approach the exit gate.

What to Expect As You Enter/Exit
On-Airport Parking Zoom Lane

As you enter and exit the Zoom Lane at the
Greater Rochester International Airport,

the parking gate will activate, allowing the
vehicle to pass freely. Should you experience
difficulty entering or exiting, push the “Help”

button, located on the equipment. If you pull a
ticket, your pass will not work at exit.

How Your Zoom Account Works

Upon exiting the facility, you will receive a
statement, by email. This statement will show
date of entry and exit, the credit card charges
for each parking stay and the choice of credit

card used.

Where to Use Your Zoom Pass

Where to Enter with Zoom Pass

Currently, you can use any entrance at
the Ramp Garage Long Term and Short Term
parking with your Zoom Lane.

Where to Exit with Zoom Pass

The exit lane farthest to the right (lane 5) is
dedicated to the Zoom Lane traffic only.

As you approach the exit plaza from the
Ramp Garage Long Term parking or the
Short Term lot, look for the sign that reads:

NO CASH

ELECTRONIC PASS
HOLDERS ONLY

ZOOM

LANE

This marked Zoom Lane exit (Lane 5) is the
farthest lane to your right.

Any changes to the entrance and exit
locations can be found on the Zoom Lane
website:mapcoparking.com/roc/zoom

Zoom Lane Pass Deposit

New Zoom customers are required to pay a
refundable deposit of $25 for their first pass.
Upon termination of your Zoom account, you
will be refunded your $25 deposit.




